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Dear Elisabeth,

it is with my great pleasure to write some simple sentences to congratulate you on the excellent work
done by you and your staff for the transport of our vehicles, containers and military materials from
Alexandroupolis, Greece to Sliven and Novo Selo, Bulgaria. As an officer of the logistics branch for several
years now and with many years of experience in various missions abroad, I can with certainty testify, how
difficult and arduous the task of loading and transporting sensitive, delicate and at the same time very
particular military vehicles considering the oversized dimensions and weights, is. Cosmatos Group has
proven to possess a capacity to manage problems of any kind by professionally facing the difficulties

encountered while meeting our demanding quality standards and procedures at the same time.

I have never caught shades of surrender or impatience to our many requests, even when these were
sometimes bringing more restrictions to your pre-planned service arrangements. You have always and
constantly kept the highest professional profile which was oriented on the promptness and on the safety of

transport but, above all, on the safety and health of the personnel employed.

Even in the most difficult moments, facing in some cases adverse weather conditions, you have
continued your work with dignity and a spirit of sacrifice as if you, yourselves, were part of the military
mission. I saw you immersed and helpful to the military activity that you were also carrying out. I consider
myself lucky and honored to have had the opportunity to collaborate with you, as you have made our very

important activity of deploying the Italian contingent easy and safe for people and for goods.

I hope to still have the pleasure of working in the future with Cosmatos Group, as I have absolute
respect and trust in the expertise demonstrated in heavy transport by your and your sub-contractors.
Personally, as Field Commander of the Joint Multimodal Operational Unit and RSOM Manager, I strongly

recommend the collaboration with your established company even in the future.
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